
335.00 – Supervisor Duties and Conflicting, Improper, Unlawful Orders 

Refer: 

• MCSO Agency Policy 500.00 Complaint Intake and Internal Affairs Processing 

Definitions: 

• Supervisor or Supervisory Member – Any member with the rank of sergeant and above, regardless of the 
member’s division; any member designated as a “manager” by Multnomah County ordinance; and any 
other member designated by the Sheriff’s Office to supervise other members. 

Policy: 

1. Supervisory members shall enforce the rules of the Sheriff’s Office and shall ensure members in their 

assigned area of supervisory responsibility comply with Sheriff’s Office directives and procedures. 

2. A member shall promptly obey the legitimate orders of supervisors, and other members assigned to act in 

a supervisor capacity. 

Procedure: 

1. Supervisor Duties: 

1.1. Supervisory members, regardless of their unit or division assignment, shall intervene to prevent or 

stop another member engaged in any act that violates a law, or Sheriff’s Office rule, directive, or 

procedure, unless the member cannot intervene safely. If the supervisor has reason to believe the 

other member has violated any law or Sheriff’s Office rule, directive, or procedure, the supervisor 

may initiate a complaint against the other member in accordance with Multnomah County Sheriff’s 

Office Policy 500.00 Complaint Intake and Internal Affairs Processing. 

1.2. Orders from supervisors to members of the Sheriff’s Office shall be clear and understandable and 

civil in tone. 

1.3. No supervisor shall issue any order which the supervisor knows, or reasonably should know, is in 

violation of any law or Sheriff’s Office rule, regulation, directive, or procedure. 

1.4. When two or more members in the same job classification are engaged in the same operation or 

performing duties in the same unit, and no supervisor is present or available and no member has 

been designated as supervisor, the member with the longest service in the job classification shall be 

in charge only when a job‐related issue that requires action arises. When such an issue arises, the 

senior member shall take the appropriate action needed to resolve that issue. 

2. Conflicting, Improper, Unlawful Orders: 

2.1. For the purpose of this section, any request, order or directive whether given verbally or in writing is 

deemed lawful at the time it is given unless it conflicts with Subsection 2.2. and 2.3. below. 

2.2. Obedience to an unlawful or improper order, that the member knew or reasonably should have 

known was unlawful or improper, in not a defense for an unlawful or improper action. No member 

is required to obey an order which is improper or contrary to federal, state, local laws; Sheriff’s 

Office rules, directives, or procedures. However, responsibility for refusal to obey an order rests 

with the refusing 



member, who shall be required to justify their actions. Failure to do so shall be considered a violation 

of Section 2. under Policy. 

2.3. A member receiving an unlawful or improper order shall, at the first opportunity, attempt to clarify the 

unlawful or improper order. If the supervisor does not rescind or modify the unlawful or improper 

order, the member shall immediately consult with another person of higher rank in the chain of 

command. Further, the member shall, at the first opportunity, report in writing to the Sheriff through 

official channels. This report shall contain the facts of the incident, and the action taken. 

2.4. Upon receipt of an order from a supervisor conflicting with any previous order or instruction, the 

member affected shall advise the supervisor issuing the last order of this fact in writing at their 

earliest opportunity. The supervisor issuing the last order shall be responsible for countermanding 

the original order. If the conflicting order was in writing then the countermanding order shall also be 

in writing. 

2.5. If so directed by a supervisor, the latter order shall be obeyed first, unless the order is unlawful or 

improper. Orders shall be countermanded only when necessary for the proper accomplishment of 

Sheriff’s Office responsibilities. 
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